
COVID-19 
TOWN HALL

September 16, 2020



Agenda

▪ COVID-19 State and National Updates

▪ Q & A

▪ Immunization Updates (Flu and COVID-19)  

▪ Q & A



State and National Updates

Kelly Fine

Executive Director | Arizona Pharmacy Association 



Worldwide Cases

https://coronavirus.jhu.edu/map.html


National Cases

https://covid.cdc.gov/covid-data-tracker/#cases


Daily confirmed new cases (3-day moving average)

https://coronavirus.jhu.edu/data/new-cases-50-states/arizona


9/2/20: 0.81

9/9/20: 0.92

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/covid-19/dashboards/index.php
https://rt.live/us/AZ


Laboratory Testing

Date Total %
Positive

PCR %
Positive

Sero %
Positive 

6/17/20 7.1% 8.7% 3.1%

6/24/20 8.6% 10.5% 3.0%

7/1/20 9.9% 12% 3.2%

7/8/20 11.3% 13.6 3.4%

7/15/20 11.9% 14.2% 3.7%

7/22/20 12.4% 14.6% 4.4%

7/29/20 12.7% 14.6% 4.9%

8/5/20 12.6% 14.4% 5.3%

8/11/20 12.4% 13.9% 5.7%

9/1/20 11.5% 12.6% 6.4%

9/8/20 11.2% 12.2% 6.5%

9/15/20 11% 11.9% 6.6%

PCR Positivity %

6/28/20 = 21%

7/5/20 = 19%

7/12/20 = 16%

7/19/20 = 12%

7/26/20 = 10%

8/2/20 = 8%

8/9/20: 6%

8/23/20: 4%

9/6/20: 4%

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/covid-19/dashboards/index.php


Hospitalizations
INPATIENT BED USE

Date Total 
(in use %)

# 
COVID

6/15/20 6,231 (81%) 1,506

6/22/20 6,469 (83%) 2,136

6/29/20 6,488 (85%) 2,793

7/6/20 6,472 (82%) 3,356

7/13/20 6,721 (85%) 3,517

7/20/20 6,636 (83% 3041

7/27/20 6,386 (81%) 2564

8/3/20 6,487 (81%) 2024

8/11/20 6,476 (81%) 1469

8/31/20 6435 (81%) 729

9/7/20 6300 (79%) 657

9/14/20 6352 (80%) 550

ICU BED USE

Date Total ICU 
(in use%)

# 
COVID 

6/15/20 1,307 (80%) 502

6/22/20 1,412 (84%) 614

6/29/20 1,435 (86%) 683

7/6/20 1,481 (90%) 869

7/13/20 1,498 (88%) 970

7/20/20 1,448 (85%) 865

7/27/20 1,433 (84%) 814

8/3/20 1443 (83%) 638

8/11/20 1378 (80%) 510

8/31/20 1289 (77%) 253

9/7/20 1265 (76%) 212

9/14/20 1294 (78%) 138

VENTILATORS IN USE

Date Total Vents. 
(in use%)

# 
COVID

6/15/20 707 (38%) 340

6/22/20 716 (41%) 386

6/29/20 773 (45%) 455

7/6/20 895 (51%) 544

7/15/200 996 (52%) 674

7/20/20 952 (49%) 608

7/27/20 920 (47%) 574

8/3/20 795 (41%) 474

8/11/20 679 (36%) 346

8/31/20 556 (30%) 150

9/7/20 541 (29%) 112

9/14/20 460 (25%) 76



ADHS School Benchmarks

8/27/20: 3/15 counties were ranked minimal

9/3/20: 10/15 counties are ranked minimal

9/10/20: 10/15 counties are ranked minimal

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/covid-19-safely-return-to-in-person-instruction.pdf


ADHS Phased 
Reopening-Businesses

Category Counties

Substantial Gila, Graham, Yuma

Moderate Apache, Cochise, Coconino,, Maricopa, 

Mohave, Navajo, Pima, Pinal, Santa 

Cruz, Yavapai

Minimal Greenlee, La Paz

https://azgovernor.gov/governor/news/2020/08/arizona-department-health-services-phased-reopening-plan-paused-industries


LTCF-Visitor Restrictions 

ADHS COVID-19 Guidance for 

Visitation at Congregate Settings for 

Vulnerable Adults and Children

CMS Nursing Home Reopening 

Recommendations for State and 

Local Officials

Follow visitation recommendations based 

on the county level of community spread  

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/community/congregate-visitation.pdf
https://www.cms.gov/files/document/qso-20-30-nh.pdf-0


LTCF Update – Visitor Restrictions

Caveat: indoor visits can 
occur if all the following 
are met regardless of 
the level of community 
spread



▪ Updated MCDPH LTCF Guidance-
Coming Soon 

▪ Public Health can assist facilities 
with testing, if needed (POC test 
kits, PCR testing etc.)

Testing in LTCF’s 
With POC Machines

3 Options For Reporting POC Tests to 
ADHS:
• Electronic Laboratory Reporting 
• Flat file (CSV) submission through 

secure file transport protocol
• Web entry (manual through Google 

Forms)
All positive and negative tests need to be 
reported with 24 hours



Maricopa County Serosurvey

▪ From September 12-20, 2020 Maricopa County Department of Public Health and Arizona 
State University will visit randomly selected homes in Maricopa County to invite residents 
to participate in a CASPER serosurvey, which includes questions about their health and 
giving a sample for an antibody test.

▪ Participation will play an important role in helping public health know how many people 
in Maricopa County have been infected with COVID-19 and how many people need to get 
vaccinated so we can relax social distancing and mask requirements and get back to a 
more normal existence.

• They are running extremely low on Nurses/Phlebotomists and field interviewers 
• Critical need for Thursday –Sunday (Multiple shifts available )
• Please follow this link to register

https://www.cdc.gov/nceh/casper/default.htm
https://www.maricopa.gov/5607/COVID-19-Serosurvey
https://docs.google.com/forms/d/e/1FAIpQLSc2brh4saJ0p347qiut55loYZvAEgsUw0gdxRREutKJ1SHmFg/viewform




Covid-19 Vaccine Trial Participant Had Serious 
Neurological Symptoms

AstraZeneca paused its COVID-19 trials after a U.K. woman who received the candidate 
vaccine developed serious neurological symptoms. The participant's presumed diagnosis 
of transverse myelitis—a spinal inflammatory disorder—is unconfirmed, but her condition 
has improved enough to consider hospital discharge.

The shutdown is the second since trials began. The trial previously was put on hold in July, 
also due to neurological symptoms in a single patient, but resumed once the issue was 
attributed to multiple sclerosis and not the vaccine. 

Stopping a clinical trial to investigate a single serious adverse event is not unusual, 
according to NIH Director Francis Collins.

CLICK HERE

https://www.statnews.com/2020/09/09/astrazeneca-covid19-vaccine-trial-hold-patient-report/


Questions | COVID-19



Immunization Update

Kelly Fine | CEO- Arizona Pharmacy Association 



HHS Order #1



HHS Order #2



Well Child Templates

Letter

Brochure

Referral Form 

Well-Child Visit Brochure (PDF)
Template Referral Form Well-Child Visit (Word)
Well-Child Checkup Letter (Word)

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pharmacist.com%2Fsites%2Fdefault%2Ffiles%2Faudience%2FWell-ChildVisitBrochureFINAL.pdf&data=02%7C01%7CIBernstein%40aphanet.org%7C93ab0f51005a435036c908d855762029%7C6577def6f03f4adba697e1535f172506%7C1%7C0%7C637353313131848373&sdata=NUHZJXeSzINExeSftAgrbLmL39qE7XY0dtfPHgPhyRU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pharmacist.com%2Fsites%2Fdefault%2Ffiles%2Faudience%2FTemplateReferralFormWell-ChildVisitAug202020FINAL.docx&data=02%7C01%7CIBernstein%40aphanet.org%7C93ab0f51005a435036c908d855762029%7C6577def6f03f4adba697e1535f172506%7C1%7C0%7C637353313131848373&sdata=%2FIFqrtT0SM5TLNjCpQK%2F5W5tUvLQcRZceKtd4BvlQfs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pharmacist.com%2Fsites%2Fdefault%2Ffiles%2Faudience%2FWell-ChildCheckupLetterAug192020FINAL.docx&data=02%7C01%7CIBernstein%40aphanet.org%7C93ab0f51005a435036c908d855762029%7C6577def6f03f4adba697e1535f172506%7C1%7C0%7C637353313131858369&sdata=NTTJ%2FcppzU6Z6Li6s54ajYPIqSuY0T4mr6XOzBztMSo%3D&reserved=0


AHCCCS Pharmacy Flu Plan

▪ Pharmacies will NOT have to enroll in VFC to administer Flu Vaccine to 
AHCCCS members.

▪ You will bill the MCO’s as you currently do for adult vaccines once the 
updates have been made. 
▪ Members are required to use a pharmacy that is in the member's MCO's 

Pharmacy Network.
▪ All AHCCCS registered pharmacies can serve members enrolled with a Fee-

for-Service Program, including the American Indian Health Program and 
Tribal Arizona Long Term Care System. 

▪ Reimbursement is based on the contract between the specific MCO PBM and 
the pharmacy. 

▪ $10 Gift Cards will be made available through MCO.



The Arizona Department of Health Services

In preparation for concurrent influenza season and COVID-19 pandemic, 
widespread uptake of influenza vaccine is more important than ever.
▪ Register for VaccineFinder at https://locating.health/register. This will be the 

primary source that public health uses to alert the public of where to get flu 
vaccination.

▪ Participate in and share the statewide flu media campaign ROLL UP YOUR SLEEVE
and get your flu vaccine. (provides a uniform flu vaccination message statewide).

▪ Stay up to date on the state’s case counts on the ADHS flu dashboard and COVID-19 
dashboard

Keeping Arizonans safe and out of the hospital will be key during this winter 
season. Please keep yourself and your patients safe by encouraging your 
patients to get the flu vaccination.

https://locating.health/register
http://www.azhealth.gov/RollUpYourSleeve
http://www.azhealth.gov/flu


VaccineFinder and MedFinder

▪ VaccineFinder: Participating pharmacies can update supply estimates for 
routine adult and child vaccines, and any travel vaccines that they carry. 

▪ MedFinder: Participating pharmacies can update their antiviral drug supply.

▪ Questions: locatinghealth@healthmap.org

▪ Training: September 16, 2020 | 2:00PM – 3:00PM ET
▪ Register in advance: CLICK HERE

mailto:locatinghealth@healthmap.org
https://bostonchildrens.zoom.us/webinar/register/WN_nJ8HciBgQqSStVIu16G8fA


**If you work for a chain 

pharmacy please talk to your 

supervisor first**

Every pharmacy who wants 

vaccine will need to complete 

the Pandemic Provider 

Onboarding survey for each 

location. 

You do not have to be a VFC 

provider to order COVID 

vaccine but will require many of 

the same requirements. 





https://redcapaipo.azdhs.gov/surveys/?s=DY8C

A9LMJ8

https://redcapaipo.azdhs.gov/surveys/?s=DY8CA9LMJ8


https://aipo.myabsorb.com/#/signup-form

https://aipo.myabsorb.com/#/signup-form








HOLLY VAN LEW, PHARM.D., BCPS

SEPTEMBER 15, 2020

COVID-19  
Vaccine Update 



Operation Warp Speed (OWS)

 Strategy is to deliver safe and effective vaccines 

expeditiously WITHOUT COMPROMISING SAFETY

 Elimination of delays in the study 

 Enrollment in study → data collection/evaluation → review process

 Multiple processes are occurring “in parallel”

 Enable, accelerate, harmonize, and advise companies 
developing vaccine 

 Leverage full capacity of the government to ensure no 
technical, logistic or financial hurdles will hinder development

Reference: M Slaoui, M Hepburn. Developing Safe and Effective Covid Vaccines—Operation Warp Speed's Strategy and Approach. NEJM 8.26.20. Accessed 
online at https://www.nejm.org/doi/full/10.1056/NEJMp2027405

https://www.nejm.org/doi/full/10.1056/NEJMp2027405


Operation Warp Speed (OWS)

 Collaboration between HHS and DoD

 National Institutes of Health (NIH)

 Center for Disease Control  and Prevention (CDC)

 Biomedical Advanced Research and Development Authority 
(BARDA)

 Assistant Secretary for Preparedness and Response (ASPR)

 Already manufacturing vaccine

 Planning for distribution if/when vaccine is approved

****Independent FDA safety and efficacy review**** 



Vaccine Products

 Six front runner vaccines, three fully funded by OWS

 Several are in Phase 2/3 or Phase 3 clinical trials

 Earliest vaccine (as early as November 2020)

 Vey limited supply

 Complex cold chain requirements

 Ultracold (-80°C) storage

 CDC IS ADVISING TO NOT PURCHASE ULTRACOLD FREEZERS

 Shipping boxes can accommodate temporary ultracold storage 

 Will require high-throughput mass vaccination events

 ~1000 to 5000 doses shipped at a time

 Frozen (-20°C) storage 

 100 dose minimum





Knowns

 Novel mechanisms of action

 Most are 2-dose series at 21-28 days 

 Must plan for 2nd dose

 Cannot be co-administered with any other 
vaccine

 Ultracold (-80°C) & frozen (-20°C) vaccine at 
earliest phases with some refrigeration time 
allowed

 Studies only require demonstration of 50% 
efficacy

 Vaccine well tolerated

 Fatigue, myalgias, headache reported

For more vaccine information, see ACIP meeting slides



 Duration of action of the vaccines?

 Emergency Use Authorization (EUA) vs. 

Licensure vs. non-approval

 EUA may limit who can get the vaccine

 EUA may require additional monitoring/reporting

 Will there be a minimum wait time between 

COVID and other vaccines?

 No pediatric or pregnancy data available

 Vaccine effectiveness in special populations

Unknowns



Priority Groups

 Collaboration between:

 Advisory Committee on Immunization Practices (ACIP)

 ACIP Meeting 9/22 may solidify priority groups

 National Academies of Sciences, Engineering and Medicine 

(NAS)

 Discussion Draft of the Preliminary Framework for Equitable 
Allocation of COVID-19 Vaccine 

 Still undetermined at this point - anxiously awaiting info!





Reference: https://www.centerforhealthsecurity.org/our-work/publications/interim-framework-for-covid-19-vaccine-allocation-and-distribution-in-the-us





Take Action

Focus efforts on influenza vaccination

• Practice social distancing during events

• Plan or participate in mass vaccination events

• Develop plans for reminder recall

Focus

Start conversations with leadership about 
COVID planning & consider pre-enrolling 
with the state

Start

Consider strategies for different vaccine 
scenarios (ultracold, frozen, capacity, 
throughput)

Consider

Model plans after CDC resources that will 
be forthcoming 

•“Playbook” for COVID Pandemic Planning 

Model



Take Action

Get creative and consider novel 
approaches

• Utilize pharmacy technicians to the fullest level of their 
licensure

• Support pharmacy technician training for vaccine 
administration

Get 
Creative

Consider solutions for vaccination outside 
of the pharmacy room

Consider

Identify systematic ways to find high-risk 
individuals 

•Develop a quick survey at Rx pick up or drop off

Identify

Recall reminder systems – methods/concepts

•Use what we learned from Shingrix shortage
Recall



Thank you!

Questions?

Contact info: holly.vanlew@ihs.gov





Questions | Immunizations


