
COVID-19 
TOWN HALL

October 20, 2020



Agenda

▪ COVID-19 State and National Updates
▪ ROPA-Guest Speakers

▪ Joni Shipman: AHCCCS-Assistant Director of the Division of Member and 
Provider Services

▪ Patricia Santa Cruz-AHCCCS-Administrator Provider Enrollment Unit

▪ COVID-19 Provider Onboarding 
▪ Q & A



State and National Updates

Kelly Fine

Executive Director | Arizona Pharmacy Association 



Worldwide Cases

https://coronavirus.jhu.edu/map.html


National Cases

https://www.arcgis.com/apps/opsdashboard/index.html#/85320e2ea5424dfaaa75ae62e5c06e61
https://covid.cdc.gov/covid-data-tracker/#cases


Daily confirmed new cases 
(3-day moving average)

Arizona

https://coronavirus.jhu.edu/data/new-cases-50-states/arizona


Rt

9/2/20: 0.81

9/9/20: 0.92

9/15/20: 1.01

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/covid-19/dashboards/index.php
https://rt.live/us/AZ


Cases by Day & Age 
Group

48%

14%

15%

11%

11%

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/covid-19/dashboards/index.php


Laboratory Testing

Date Total %
Positive

PCR %
Positive

Sero %
Positive 

6/17/20 7.1% 8.7% 3.1%

6/24/20 8.6% 10.5% 3.0%

7/1/20 9.9% 12% 3.2%

7/8/20 11.3% 13.6 3.4%

7/15/20 11.9% 14.2% 3.7%

7/22/20 12.4% 14.6% 4.4%

7/29/20 12.7% 14.6% 4.9%

8/5/20 12.6% 14.4% 5.3%

8/11/20 12.4% 13.9% 5.7%

9/1/20 11.5% 12.6% 6.4%

9/8/20 11.2% 12.2% 6.5%

9/15/20 11% 11.9% 6.6%

10/20/20 9/9% 10.4% 6.9%

PCR Positivity %

6/28/20 = 21%

7/5/20 = 19%

7/12/20 = 16%

7/19/20 = 12%

7/26/20 = 10%

8/2/20 = 8%

8/9/20: 6%

8/23/20-10/4/20: 4%

10/11/20: 6%

10/18/20: 8%

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/covid-19/dashboards/index.php


Hospitalizations
INPATIENT BED USE

Date Total 
(in use %)

# 
COVID

6/15/20 6,231 (81%) 1,506

6/22/20 6,469 (83%) 2,136

6/29/20 6,488 (85%) 2,793

7/6/20 6,472 (82%) 3,356

7/13/20 6,721 (85%) 3,517

7/20/20 6,636 (83% 3041

7/27/20 6,386 (81%) 2564

8/3/20 6,487 (81%) 2024

8/11/20 6,476 (81%) 1469

8/31/20 6435 (81%) 729

9/7/20 6300 (79%) 657

9/14/20 6352 (80%) 550 

10/19/20 7175 (83%) 777

ICU BED USE

Date Total ICU 
(in use%)

# 
COVID 

6/15/20 1,307 (80%) 502

6/22/20 1,412 (84%) 614

6/29/20 1,435 (86%) 683

7/6/20 1,481 (90%) 869

7/13/20 1,498 (88%) 970

7/20/20 1,448 (85%) 865

7/27/20 1,433 (84%) 814

8/3/20 1443 (83%) 638

8/11/20 1378 (80%) 510

8/31/20 1289 (77%) 253

9/7/20 1265 (76%) 212

9/14/20 1294 (78%) 138

10/19/20 1355 (81%) 170

VENTILATORS IN USE

Date Total Vents. 
(in use%)

# 
COVID

6/15/20 707 (38%) 340

6/22/20 716 (41%) 386

6/29/20 773 (45%) 455

7/6/20 895 (51%) 544

7/15/200 996 (52%) 674

7/20/20 952 (49%) 608

7/27/20 920 (47%) 574

8/3/20 795 (41%) 474

8/11/20 679 (36%) 346

8/31/20 556 (30%) 150

9/7/20 541 (29%) 112

9/14/20 460 (25%) 76

10/19/20 463 (25%) 91



ADHS School Benchmarks

October 15, 2020 Report

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/covid-19-safely-return-to-in-person-instruction.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/covid-19-school-benchmarks-county.pdf


CLICK HERE

https://www.maricopa.gov/DocumentCenter/View/63982/Pediatric-Healthcare-Provider-letter-10-19-2020


Businesses-Updated 10/15/20

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/business-benchmarks.pdf


https://www.maricopa.gov/5491/Healthcare-Providers


https://www.maricopa.gov/5491/Healthcare-Providers


HHS Partners with CVS and Walgreens to Provide 
COVID-19 Vaccine to Long-Term Care Facilities

▪ HHS and DOD announced a CDC partnership with CVS and Walgreens to
provide vaccine services in nursing homes and assisted living once a COVID-
19 vaccine has been approved and authorized.

▪ Facilities can partner with CVS, Walgreens, or existing LTC pharmacy and
indicate what that is. The program is not limited to CVS and Walgreens.

▪ Facilities need to sign up between October 19th-October 29th and indicate
their pharmacy preference through the NHSN portal. Assisted living facilities
will indicate their pharmacy preference through an online sign-up form.

▪ FAQ

https://www.hhs.gov/about/news/2020/10/16/trump-aministration-partners-cvs-walgreens-provide-covid-19-vaccine-protect-vulnerable-americans-long-term-care-facilities-nationwide.html
https://www.cdc.gov/nhsn/index.html
https://airc.cdc.gov/surveys/?s=R3TYTJDAW4
https://leadingage.org/sites/default/files/FAQ%20-%20Pharmacy%20Partnership%20for%20LTC%20Program.pdf


Facilities select one of the following options: 
▪ Free on-site clinic(s) held by CVS
▪ Free on-site clinic(s) held by Walgreens
▪ Free on-site clinic(s) held by our existing pharmacy partner (Fill in existing pharmacy partner name)
NOTE: 
▪ "In the event your existing pharmacy partner is unable to obtain vaccine or host free on-site clinic(s), please select

a contingency option below (CVS, Walgreens, or opt-out)
▪ "Indicating interest in participating is non-binding. We will attempt to honor facility preferences but may reassign

facilities depending on vaccine availability and to minimize vaccine wastage."



ROPA- (Referring, Ordering, 
Prescribing and Attending) 

Joni Shipman: AHCCCS-Assistant Director of the Division of Member and Provider Services
Patricia Santa Cruz-AHCCCS-Administrator Provider Enrollment Unit



ROPA- (Referring, Ordering, 
Prescribing and Attending) 

The Patient Protection and Affordable Care Act (ACA) and the 21st Century 
Cures Act (Cures) require that all health care providers who provide services to, 
order (refer), prescribe, or certify health care services for AHCCCS members 
must be enrolled as an AHCCCS provider.
▪ Until these Acts passed, referring, ordering, prescribing and attending

providers were required to obtain a National Provider Identifiers (NPI’s) but
were not required to be enrolled as an AHCCCS provider.

▪ After Jan. 1, 2021 claims which include referring, ordering, prescribing or 
attending providers who are not enrolled with AHCCCS will not be 
reimbursed.

PHARMACISTS DO NOT NEED 
TO REGISTER AT THIS TIME

PHARMACISTS DO NOT NEED 
TO REGISTER AT THIS TIME

https://www.govinfo.gov/content/pkg/PLAW-111publ148/pdf/PLAW-111publ148.pdf
https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.azahcccs.gov/PlansProviders/APEP/ProviderEnrollment.html
https://www.azahcccs.gov/PlansProviders/NewProviders/ROPA.html


COVID-19 Vaccine

Interim Guidance for Routine and Influenza 

Immunization Services During the COVID-19 

Pandemic

https://www.cdc.gov/vaccines/imz-managers/downloads/COVID-19-Vaccination-Program-Interim_Playbook.pdf
https://www.cdc.gov/vaccines/pandemic-guidance/index.html






Initial vaccine will likely be the Pfizer ultra cold vaccine that ships in 

minimum of 1000 doses. 







COVID-19 Provider Onboarding



Pharmacists MUST have an NPI Number

https://nppes.cms.hhs.gov/#/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/NPI-What-You-Need-To-Know.pdf


Every pharmacy that wants 

vaccine from the state 

allocation needs to complete 

the Pandemic Provider 

Onboarding Form. 

You do not have to be a VFC 

provider to order COVID 

vaccine but will require many 

of the same requirements. 

CLICK HERE

https://redcapaipo.azdhs.gov/surveys/?s=DY8CA9LMJ8


Pandemic Provider Onboarding Cont… 





Storage and Handling

https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit-2020.pdf




Arizona will use ASIIS, the online immunization 

registry, to order, receive, and account for 

pandemic vaccines. 

After the onboarding forms are submitted and 

approved, the persons listed on the first form will be 

given ASIIS login accounts if they do not already 

have one. 

This form reviews the ASIIS 

documentation/accounting requirements to

ensure the facility can meet them. You can learn 

how to use ASIIS through AIPO Train, our learning 

management

system.

ASIIS-Arizona State Immunization Information 
System

https://asiis.azdhs.gov/


CDC Provider 
Agreement



VaccineFinder

https://www.vaccinefinder.org/


https://aipo.myabsorb.com/#/signup-form

All COVID-19 vaccine providers 

need to complete this training

https://aipo.myabsorb.com/#/signup-form


Questions?


